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Hi Dr.John!

Good Afternoon
William

ID: #123456
Age: 35 | Gender: Male
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| Ssummary:

The patient has been experiencing mild chest
pain, which may require careful monitoring and
timely follow-up. Based on the current
assessment, it is recommended that a follow-up
review be scheduled within the next two days to
evaluate the progression of symptoms and
determine the appropriate course of action. This
will help ensure that any underlying issues are
identified and managed effectively, minimising
potential risks and promoting better health
outcomes.
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A B2B healthcare platform streamlining documentation for
doctors with real-time voice-to-text transcription and
seamless EHR integration.

Medical History:
« Allergies: Penicillin, Aspirin

100 Patients added this week
A 10% vs last Week

Visit Information:
 Date: 2024-11-27
» Time:10:30 AM
+ Location: HiDoc Health Clinic, Bangalore
» Doctor: Dr. A. Kumar
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Your Patient(100) Total Patient(1000)

William

ID: #123456

Age: 45 | Gender: Male
Thursday, 28 November

¢

@© 11:00 - 12:00 AM

James

ID: #123456

Age: 45 | Gender: Male
Thursday, 28 November

¢

@ 11:00 - 12:00 AM

Michael
ID: #123456
Age: 45 | Gender: Male

¢

About Product

HiDoc is a B2B healthcare platform designed to optimize documentation for doctors by reducing manual data entry and
integrating with hospital EHR systems. The app enables real-time voice-to-text transcription, enhancing efficiency and
accuracy. By automating clinical note-taking, HiDoc empowers doctors to focus more on patient care, reducing
administrative burden.

Objective

The objective of HiDoc is to provide a seamless and secure platform that reduces the time doctors spend on manual
documentation. Through real-time voice-to-text transcription and EHR integration, the app aims to streamline record-
keeping, improve data accuracy, and enhance productivity. The goal is to allow doctors to focus more on delivering
quality patient care.

Problems Involved

Doctors spend a significant amount of time on manual documentation, reducing their efficiency and limiting patient
interaction. Traditional record-keeping methods are prone to errors, leading to inconsistencies in patient data. The
absence of real-time transcription also results in delayed reporting and potential miscommunication. HiDoc addresses
these challenges by automating documentation and ensuring accuracy.

The Solution

To address the challenges of time-consuming documentation and fragmented patient management, we developed
HiDoc—a streamlined, voice-powered healthcare app. The solution offers real-time transcription, enabling doctors to
dictate patient notes effortlessly, reducing manual entry time. The admin dashboard provides detailed insights into
hospital operations, with easy access to patient records, doctor profiles, and EHR integrations. By automating
documentation and simplifying data management, HiDoc significantly enhances efficiency and accuracy in healthcare
workflows.

Research and Analysis

To create a user-centric solution, we conducted detailed research into healthcare documentation workflows. We
analyzed the time doctors spent on manual documentation and identified the inefficiencies in the process. Our
research also included studying EHR systems like TrakCare to ensure seamless integration. The findings guided our
design decisions, leading to the development of features like real-time transcription, EHR synchronization, and admin
management tools.

Studied doctors' workflows to optimize
navigation, transcription accuracy, and data
accessibility.

|dentified challenges in manual documentation, /
including time inefficiency and errors.

Analyzed existing EHR platforms to
understand standard features and identify
improvement areas.

Key Takeaways

The HiDoc project highlighted the importance of streamlined documentation in enhancing healthcare efficiency. By
integrating voice-to-text transcription and real-time patient record management, we significantly reduced manual
effort and improved data accuracy. The admin dashboard provided clear insights into hospital operations, while
doctors benefited from faster and more accurate documentation. Overall, HiDoc successfully demonstrated how
intuitive design and seamless EMR integration can simplify complex healthcare workflows.
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Denial
ID: #123456
Age: 45 | Gender: Male
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Patient Transcript

William
ID: #123456
Age: 35 | Gender: Male

SOAP (Medical Documentation)

S - Subjective
(Complaints by the Patient)

» Chief Complaint:

+ Severe headache and dizziness for the
past 3 days.

« History of Present Iliness:

+ Gradual onset of headache, accompanied
by mild nausea and occasional blurred
vision. No recent trauma or known
triggers.

O - Objective
(Measurements and Observations)

» Physical Exam Findings:
« Blood Pressure: 140/90 mmHg
« Heart Rate: 84 bpm
« Temperature: 98.6°F
« Neurological: Mild photophobia, no focal
deficits.

A - Assessment
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Patient Details

William
ID: #123456
Age: 35 | Gender: Male

Summary:

The patient has been experiencing mild chest
pain, which may require careful monitoring and
timely follow-up. Based on the current
assessment, it is recommended that a follow-up
review be scheduled within the next two days to
evaluate the progression of symptoms and
determine the appropriate course of action. This
will help ensure that any underlying issues are
identified and managed effectively, minimising
potential risks and promoting better health
outcomes.

Medical History:
« Allergies: Penicillin, Aspirin

Visit Information:
- Date: 2024-11-27
* Time: 10:30 AM
+ Location: HiDoc Health Clinic, Bangalore
« Doctor: Dr. A. Kumar
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Patient Details

William
ID: #123456

Age: 35 | Gender: Male

Summary:

The patient has been experiencing mild chest
pain, which may require careful monitoring and
timely follow-up. Based on the current
assessment, it is recommended that a follow-up
review be scheduled within the next two days to
evaluate the progression of symptoms and
determine the appropriate course of action. This
will help ensure that any underlying issues are
identified and managed effectively, minimising
potential risks and promoting better health
outcomes.

Medical History:

« Alleraies: Penicillin. Aspirin
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